


 

GUEST PARKING PROCEDURES 
 
 
Effective Thursday, December 1, 2011, the following will be the new process for 
Lot 14 (Music Center) guests parking: 
 

• Guests will arrive at Lot 14 and pull a ticket from the entry lane dispenser.  
Guests will park and take the ticket with them. 

 
• Guests will go to the Music Center garage business office located on level 

P-2 (entrance level) to obtain a parking validation ticket from the parking 
operator, Classic Parking (upon arrival or return to garage) who will verify 
that the name is on the guest parking list. 

 
• When the Guest is ready to leave the parking facility, he/she will take an 

entry ticket and validation ticket to the Automated Pay Machine (APM) 
located on garage levels P-2 and P-4 before returning to their car. 

 
• The Guest will insert the entry ticket followed by the validation ticket into 

the APM to obtain an exit ticket. 
 

• Guest will then go to the exit lane within 15 minutes with validated exit 
ticket, inserting the ticket into the exit machine to exit the garage. 

 
If you have any questions regarding the above process, please contact the 
Customer Service Center at 213 974-1411. 


